O®EPTA HA OKA3AHHUE YCIJIVI.
MMPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUSA
JJISI KIMEHTOB — ®U3NYECKHUX JINLL,
CepBuc «HaJjioroBsiii Be1yer»

(Janee — «IIpaBuiiay)

Yeayru B cooTBeTcTBHM ¢ HacTosiuumu IlpaBuiamu oka3biBaroTcst
OO0uecTBOM ¢ OrTpaHMYEHHOI 0TBeTCTBeHHOCTHI0 «Hanorus»
(000 «Hanorus», najee no rekery — «Kommanus»)

Anpec mecta Haxoxnenusi: 121087, r. Mocksa, barpaTrnoHoBckuii npoesn, nom 7, kopmyc 11,
kabunet 210
OI'PH 1097746702756, UHH 7702719127

Pa3gen 1. OcHOBHBIE OJ105KEHUS
Crartbs 1. IIpeamet Jlorosopa

1.B coorBerctBum c IlpaBunamu aGoneHTcKoro oOcmyxkuBanus (nanee — «IIpaBuma)
Knuent BHocuT Ha aOOHEHTCKON OCHOBE MaTy 3a mpaBo Tpebosath oT OOmiectBa c
orpaHuyeHHON oTBercTBeHHOCThIO «Hanorus», OI'PH 1097746702756, UHH 7702719127,
anpec Mecra Haxoxaenus: 121087, r. Mocksa, barpatnoHoBckuii ipoesa, 1oM 7, KOPIyc
11, xa6unet 210 - (manee — «KoMmmanus») NpeaoCTaBICHHUS TUCTAHITHOHHO
MH(POPMALIMOHHO-TIPABOBON MOJIEP)KKHU, 3aKIIIOYAIOIIEHCS B OKa3aHUU IOPUIHMUECKUX U WHBIX
COTNPSIKEHHBIX C HUMHU (cepBHCHOE, HWHOOPMAIMOHHO-CIPABOYHOE OOCIYyXHUBaHHE,
COITyTCTBYIOIas Mepefaya AAHHBIX U T. M.) YCIYI, HallpaBJIeHHbIX Ha noiydeHue KimeHrom
HaJIOTOBOTO BbIUETA (Jaiee Mo TEeKCTy — «YCIyTru») B COOTBETCTBUM C BbIOpaHHBIM Kientom
TapudHbIM MIaHOM.

2.Yenyru mpenoctaBisaroTcs Knuenty Kommanuweln Ha OCHOBaHMHM TNPUOOPETEHHOTO
Ceprudukara, Ha yCIOBHIX aOOHEHTCKOTO JOrOBOpa oka3aHus ycnyr (cT. 429.4. K PO).

3.Hacrosimue Ilpasuna siBnsitorcst OdepToit U1 MOTYT OBITh IPUHATH KimeHTOM He WHaue,
KaK ITyTeM MPUCOCIUHEHUS K HUM B IICJIOM.

4 Tlpuanmas IlpaBuna, KaueHT TeM caMbIM TOJHOCTBIO M 0O€30TOBOPOYHO MPUHUMAET
nonoxxenus: moObIx [punoxenuit xk [IpaBunaM, a Takxke TOKYMEHTOB, pa3paOOTaHHBIX HAa UX
OCHOBE, B TOM uucie mnonoxkeHus [Ipasun Kommanum, omyOnuKOBaHHBIX Ha cairte: https://
www.nalogia.ru.

5.KonkperHbIii mepedeHb W 00beM yciyr, kotopble KimeHT BmpaBe TpeOoBaTh OT
KoMnanuu B COOTBETCTBYIOIIMI MepuoA, yka3aHbl B TapudHom miuane u (i) Ceprudukare,
BBIJJaBa€MOM Ha OyMa)KHOM HOCHUTeJie, TU00 HampaBisieMoM KiueHTy B 21eKTpoHHOU ¢opme
(Ha 2JEKTPOHHYIO MOYTY, JIMOO B (opMe cMC Ha HoMep TeiedoHa, JUOO0 pa3MellaeMblii B
nuyHOM Kabunete Knmenra).

Cratbi 2. TepMI/IHBI U onpeaecJI€cHUusl, HCITOJb3YEMbIC B HACTOSAIIINX HpaBI/IJ'laX

Bce 3aromoBku pasznenoB (crarei) ucnonb3yroTcss B [IpaBuiax HMCKIIOYUTENBHO ISt
ya0OCTBa UCTIONIB30BaHMS (IIPOUTEHUS) MOCIEIHIX U HUKAK HE BIMSIOT Ha TOJKOBAaHUE YCIOBUMN
[IpaBuir.



TapudHplii NJaH - COBOKYMHOCTh KIIOYEBBIX MApaMeTPOB OKa3zaHUS YCIyT (BUIBI,
KOJIMYCCTBO, CTOUMOCTBL, MCPUOA OKazaHUd YCIYyI' U Hp.), B COOTBCTCTBHU C KOTOPbIMU
ocymecTBisercs: oociaykuBanne Knmenra. TapudHblil tuian sBIsSeTCS HEOTHEMIIEMON YacThIO
a0OHEHTCKOTO JIOTOBOpa Ha MpeIocTaBIeHIe HH(POPMAIMOHHO-TIPABOBOH MOIEPIKKH.

Hacrosmue IIpaBuna mnpeaycMaTpuBalOT MOPSAOK U YCIOBHUS MPEIOCTABICHUS
A0OHEHTCKOW HWH()OPMAITMOHHOW-TIPABOBOM TMOACPKKH 110 CIEAYIONUM BuUaaM Tapu@HbIX
minaHoB: «JIaiTy, «Ilox Kimrouy:

Yeayru/Tapugbi «JIadiT» «Ilox ka0

Cocrasnenue aexnapanuu 3-HADIT ms

COIIMAILHEIX HAJIOTOBBIX BEIYETOB: +

BBIUCT MPH pacxojax Ha OOy4YeHHUe u
3/IPaBOOXPAHCHHE

Cocrasnenue aexmapanuu 3-HIADJIT mis
HMMYIIECTBEHHOTO HAJOTOBOTO BBIUETA: TIPH
MOKYTIKE JKWJIbS; OTIIIATe IPOIICHTOB 32 UIIOTEKY

Jlo 2 BBIYETOB Ha BBHIOOD

1 BBIYET Ha BBIOOD
Cocrasnenue aexnapanuu 3-HIADJIT mis

MHBECTULIMOHHOTO HAJIOTOBOT'O BBIYETA:
Bnanensnam MUC; Bnanensiiam MCXK

[IpoBepka KOMIUIEKTa U CONEPIKAHUS + +
JOKYMEHTOB

Vernas ImpaBoOBasd NMOAACPIKKA B paMKax

OKa3aHus yCIyr + +
CocraBienne nakera HeoOX0IMMBIX + +
JIOKYMEHTOB
OrtmpaBka JOKYMEHTOB B HaJIOTOBYIO Knuentom ABTOMaTHYECKH C
HHCHEKIINIO CaMOCTOSITEIILHO ncmoias3oBaarem D11

[IpaBoBas noaaepx Ka Npu KaMepaibHOM
MIPOBEpKE + +

Cpok JieficTBHS TapU(HOIO IIaHa 1 ron 1 rox

Ceprudukar— A0KyYMEHT, JUO0O DIJIEKTPOHHOE COOOIIeHHe, JIMOO WHOW BapuaHT
BU3yalnu3alMu (HampuMep, KopoOka, KapTa, BU3UTKA, CMC-COOOIICHHE), MOATBEPKIAIOIINe
3aKJIIOYeHHEe a0OHEHTCKOro JOTOBOpa Ha MpPEeAOCTaBiIE€HHE HWHPOPMALMOHHO-MPABOBOM
MOJJIEPKKU U cozeprkamue Homep Ceprudukara, 1aTy 3aK/I04eHUsT a0OHEHTCKOTO JI0TOBOpa Ha
npenocTaBieHue HMHPOPMALMOHHO-NPABOBOM MOAAEPK KU, HAUMEHOBAHHUE BBIOPAHHOTO
Knunenrom Tapugnoro minana. Ceprudukar nepemaercs Knuenry na GymaxxHoM HOocHTene MO0
HarpaBisieTcss KimueHTy B anekTpoHHOM (hopMe Ha cooOmeHHbI KimneHToM aapec aIeKTpOHHON
noutsl, 1100 HOoMep Tenedona. Popma Ceprudukara ycranapnuBaercs Kommanueit u moxer
OBITh U3MEHEHA.

KaueHT — ¢usndeckoe JUI0, KOTOPOE MPHOOpENo MpaBo TpeOOBaTh MPEIOCTABICHHUS
Komnanueit Ycmyr, moaTBep kIeHHOE MOJTyYeHUEM BO BiIaJIeHHE U mosib3oBaHue Ceprudukara, B
TOM YHUCJIE B DJICKTPOHHOM BHJIE, TEM CAaMbIM OCYIIECTBHUB IMpPHUHATHE (AKLENT) HACTOSIINX
[MpaBun. [lna meneit ucnonHenus Kommanued o0s3arenbcTB M0 HactosuuM  [IpaBuiam
Knuenrom cuuraercs To amio, kotopoe omnaruwio Cepruukar, B TOM YHCIE MOIYUYHIIO MOCIIEe
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€ro OIuIaThl MACHTU(PUKAIIMOHHBIE aHHbIE, HAlpUMep, YHUKaidbHbIH HoMep Cepruduxara u
npenocraBmwio Kommanuu cBoM HICHTU(UKAIIMOHHBIE JAaHHBIE NPU TEPBOM OOpALICHUU K
Komnanuu. Jlumo, mpumobpermee Ceptudukar, HECET BCE PHCKH, CBS3aHHBIE C €TO
HNCITOJIB30BaAHUEM JHO6BIM TPCTHbUM JIMIIOM, HC YIOJHOMOYCHHBIM Ha TAaKOC HCIIOJIB30BAHUC, a
Kommnanus o006s3ytoTcs NpeanpuHATh BCE BO3MOXKHBIE M pa3yMHbIE YCHIIUS IO MPECEYCHHUIO
BO3MOXHOCTHU TMOJYYCHHA yCJIyF HC YHOOJHOMOYCHHBIMHU Ha TO JIMIOAMH. Komnuuectso
(bu3UIeCcKUX JUI] (KOJTHMYECTBO MOIB30BATENICH ) U TOTIOJHUTEIHHBIC KAaTeTOPUN (PU3NIECKUX JIUII,
KOTOpPBIE TAK)Ke MOTYT ABIAThCS Kimnenramu, onpenenstorcs TapupHbIME IJIaHAMU.

HNnentudukarop — yHukaidbHbli HOMep Kiumenta B cucreme yuera Kommanuu
TOXIECTBCHHBIH HOMepy noroBopa c Kiumentom. Mpnentudukaropom sBisieTcss HOMep
Cepruduxara.

UiaenTuduKannoHHbIe 1aHHbIE — COBOKYITHOCTh YHHKAIILHOW JAaHHBIX, YKa3aHHBIX B
Ceprudukare m mepcoHanbHOW wuHPopManuu Kiumenra, mpemocraBmsieMbix KimeHTOM mnpu
aKTHUBalluu, cnyxcameﬁ JIi1 OCJIn  ONpPCACIICHUA TOXIACCTBCHHOCTH MCXKAY JIMIIOM, CHO
ob6mnamarorum, 1 Knuenrom Komnanuu (mnentudukanus Knuenra).

Ilepconanvrnasg wndopmanua Kiamenra — wuaDopmanus, oTHOCSIIAsNCS K

OTpe/IeICHHOMY MJIU OIpeiesieMOMYy Ha OCHOBaHUHU Takod nHpopmaruu Kinuenry, a MMeHHO:

— nepcoHasibHas HHpopMalus, KoTopyto KireHT npenocrasiser o cebe caMOCTOATEIBHO
MpU aKTHBALIUM WIH B MpOIECCE IOJb30BaHUSA YCIIyraMy, BKJIIOYasl MEpPCOHAJbHbIE IaHHbIE
Knuenra;

— JlaHHBIE, KOTOpPbIE aBTOMAaTHYECKH MEpPEeAaloTCsl B MPOIecce MONb30BaHUS YCIyraMu, B
ToM uwuciie, Ho He uckiounTenbHo: [P, MAC, ICCID anpeca, nanHble WM MUHbIE YHUKAJIbHBIC
naHHble 00 obopynoBanun Knmenra, Homepa TenedOHOB, perHOHAIBHBIC KOMIbI, HHGOPMAIIHS O
nporpaMMHOM oOecnieyeHnn KimeHTa, ¢ TOMOIIBIO KOTOPBIX OCYIIECTBISICTCS JOCTYN K
VYeayrawm;

— uHas uHpopmanus o Knuente, c6op w/unu npenocrapieHne KOTOPOil onpenensercs u
oroBapuBaetcs ¢ KilneHToM HHAMBHUAYaJIBHO.

KooBoe ¢J0BO — 3TO ompeneieHHOe CIOBO (HA0Op CJIOB), KOTOPOE HCIOIB3yeTCs
Kommnanueit 1uig ynoctoepenust inyHoctu Kinenra nubo jiuil, UMEomuX NpaBo Ha oOpalleHue
k Komnanuu ans nonydenust Yenyru no Ceprudukary Kinuenra (monb3oBaresneii).

Ilepuon oka3zanusi YCJIVE — MEpUOI BPEMEHHU, YCTaHABIMBACMbI Tapu(HBIM TJIaHOM, B
TeyeHne KoToporo y Kommanum coxpaHsioTcsi 00s3aTesIbCTBa 110 OKA3aHUIO YCIIYT.

AOOHEHTCKMH IJIaTeK — JICHEXHbIE CpeACTBa, BHOcuMble KimeHToOM B pasMmepe,
OTIpeeIIieMOM CTOMMOCThIO BeIOpanHoro Kimentom Tapudnoro ruiana. AGOHEHTCKUHN TIATEX
BHOcuTCs KitneHTOM B KayecTBe IUIAThI 3a EpUo. npenocTasieHus Kirenty npaBa TpeboBaHus
or Kommanum okazanusi Yciyr B TEUEHHE CpOKa, OIpenessseMoro BbeIOpaHHBIM KimenTom
TapudubiM m1anoM. AOOHEHTCKHH TUIaTeXK BHOCHUTCS KimeHTOM He3aBHCMMO OT TOTO,
3arpeboBan Knuent Yemayry B mepuoa cpoka neiictBus TapugHOro rniaHa win Her.

AxruBanusa Ceprudukara — 5TO COBOKYNHOCTb JeWcTBuUi KimenTta, coTpynHuka
KomMmnannu, HanpaBieHHbBIX Ha MIOJHYI0 MHUIMaIu3annto Kimenra B cuctemMe BeIeHUs peecTpa u
B KiMeHTCKoW 0Oa3ze Kommanum, 1enpi0 KOTOpbIX sBisieTcss ¢ukcauus WaeHTudukanmoHHBIX
JAHHBIX, HEOOXOAMMBIX Ui oOOecrledeHus BO3MOXKHOCTH wuIeHTH(Gukamuu Kiumenta npu
oOpamenuu Knnenra ¢ 3anpocoM Ha mojgy4yeHHe YCIyr Mo JUCTAaHIIMOHHBIM CPEACTBAM CBSI3U B
Komnanwuto.

3anpoc Ha okazanme Ycavr (3ampoc) — oOpamenue Knmenra (momp3oBarens, eciu
MOJIb30BATENN MPEAYCMOTpeHBbl Tapu(HBIM IUIaHOM) B YCTHOW ¢opMe wuinu B Qopme
AIIEKTPOHHON KOPPECTIOHACHIIUY, HAlpaBiIeHHOE Ha TOJIy4YeHHe YCIyrM B COOTBETCTBUU C

HacTosmMu IlpaBuiaMu W COOTBETCTBYIOIIMM Tapu(HBIM IJIaHOM, COJEpIKallee BCIO
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HEOOXOMMMYIO IS TIPEJOCTABICHUA YCIyrd HWH(OpMamWio W COCTaBIeHHOE B (opme,
COOTBETCTBYIOIIECH TpeOOBaHUSM, YCTaHOBICHHBIM KoMmanueH.

Coeumanucr — corpynHuk Kommanum (WM WHOE JIMIO, ¢ KOTOphIM KommaHus
3aKJIIOYMJIa COOTBETCTBYIOUIMI JOTOBOp), BIAACIOMIUN HE0oOXOonuMo# KBanupukauuen u
HEMOCPEJCTBEHHO MPEIOCTABISIIONMA YCIyrd B COOTBETCTBUU ¢ Hactosummu IlpaBunmamu u
npaswiaMu Komnanum.

Beo-npuioxkenne «Hanorus. Jlekaapanusa» — KOMIUIEKC PECYPCOB, pa3MENIEHHBIX Ha
BeO-caiite https://www.nalogia.ru, nmpeIHa3HAYCHHBIX IJIS1 MOJTOTOBKH HAJIOTOBOW OTYETHOCTH U
JpyTUX TOKyMEHTOB 3aKa3uuKa, a Takoke i [lonaun JOKyMEHTOB B 3JIEKTPOHHOM BH/IE.

Ilonaya JOKYMEHTOB B JJEKTPOHHOM BHI€ — I[0Jadya HAJIOTOBOM JEKIapalud B
YCTaHOBJICHHOM 3aKOHOM (opmare B 3JEKTPOHHOM BHJE MO TEIEKOMMYHHUKAIIMOHHBIM KaHallaM
CBSI3M C Ha/IIXKAIIEH dTIEKTPOHHOM moanuckio B MHcneknuio DenepanbHON HAIOTOBOM CITYKOBI.

JloroBop oka3aHusl VCJVI HA a00HEHTCKO# OcHOBe (a0OHEHTCKHMM JOTOBOP OKa3aHHS
yciyr, aOOHEHTCKUI JOroBOp Ha NpPEAOCTaBICHUE HMH(POPMAIMOHHO-NIPABOBON IMOJIEPIKKH) -
commamenue Mexnay Kmumentom n Kommnanuwei, mo xoropomy KimeHT BHOCHT AOOHEHTCKUH
wiaTexx Jubo mnepuoguueckue AOOHEHTCKHE IIaTeXH 3a MpaBo TpeboBarh or Komnanuwm
MIPEeIOCTaBICHUs YCIIYT, NpPeoyCMOTpeHHBIX BblOpaHHbIM Kimentom TapudubiM mmaHoM, a
Komnanus o6s13yetcst oka3biBath Kinenty Yenyru mo ero tpeboBanuto (3arpocy). 3akiodeHne
a0OHEHTCKOTO JIOTOBOpA OKa3aHWUs YCIyr (Ha TMPEeAoCTaBICHHE HH(POPMAIMOHHO-TIPABOBOM
MOAJEPKKN) OCYILECTBISIETCS B MOPSAKE, IPEIyCMOTPEHHOM Hactosmumu [lpaBunamu.
JloroBop cocrout w3 Hactosamux IIpaBun, Tapuduoro mmana (Ceprudukara) ¥ HHBIX
JOKYMEHTOB, cocTaBisieMblx CTOpoHaMH B paMKax HCHOJHEHUS aOOHEHTCKOrO JIOrOBOpa
OKa3aHWsl yCIyT (Ha ImpeaocTaBieHne HH(OOPMAITMOHHO-TTPABOBOM MTOAICPKKH).

TA HA OKA3aHU Jayr (IlpaBuaa aG0HEHTCKOL JYVKHBAHUSA) — TIPaBHIIA,
peryaupytoiye oTHomeHus mexay Knuenrom n Komnanuei no okazanuio YCiayr Ha OCHOBaHHH
cT. 429.4 I'paxxnanckoro koznekca Poccuiickoit denepannn.

Iapruep — [TAO «Iloura bank» (MHH 3232005484, OI'PH 1023200000010, anpec mecta
HaxoxzaeHus: 107061, r. Mocksa, . [IpeobpaskeHckast, 1. 8), KOTOpOE Ha OCHOBAaHHH JI0TOBOpPA
¢ Kommanweii, ocymecTniseT peanm3anuio u (Win) 3akynky Yerayr Komnanun.

> Yeayra «YeTHas IpaBoBasi MOUIEPKKA B PAMKAX OKA3AHUSA VCIVID» — YCTHOE
pa3bACHEHME CYILECTBA HOPM IIpaBa IO NOPSAAKY 3aIllOJHEHUs HAJIOTOBOW JIEKJIApallUU

10 HAJIOTY Ha oXo/bl pu3udeckux il 1o ¢opme 3-HJ DI, a Takke mpemocTaBieHne
CBEJICHUH IO MEpPEeYHIO JOKYMEHTOB, NMPWJIAraeMbIX K ACKJIApalud M TPeOOBaHUSAM K
JTAHHBIM JOKYMEHTaM. Pe3ynpraTom yCilyru sIBISI€TCS YCTHOE Pa3bsiCHEHUE-UHCTPYKIUS
Mo JIEHCTBHUAM, HEOOXOIMMBIM [UIS TOJMYyYEHHs] HAJOTOBOTO BBIUETA, a TaKXKe IO
npaBuiiaM 3anojHenus aekinapauun 3-HJDJI.
> Jyra «OTnpapkKa JOKYMEHTOB B HAJIOTOBYI0 MHCIEKIWIO» — HalpaBICHUE
nmaketa JOKYMEHTOB, c(opMHpoBaHHOTO M mpoBepeHHoro Kiuumentom mnubo
npoBepeHHoro CnernuanucroM (ecnu mnpenycmorpeHo TapudubsiM mianom), B
HAJIOTOBYIO MHCIEKIMIO B 3JeKTpoHHOM Buzae ¢ DI, B mopsiake, mpeaycMOTpeHHOM
IIpaBunamu Komnanuum. Beimyck OILIl ocymecTBiaseTrcs akKKpeAUTOBAaHHBIM
YAOCTOBEPSIOIINM LIEHTPOM.
> Yeayra «IIpoBepka KOMIJICKTHOCTH W CONEPKAHUS TOKYMEHTOBY — YCIIyra 110
npoBepke CrnenuaaucToM KOMIUIEKTa JOKYMEHTOB, IuiaHupyemoro KineHTtom k nogaue
(oTmpaBKe), Ha NpEAMET KOMIUIEKTHOCTH, IOJHOTHI IpUJIaraéMblX JOKYMEHTOB,
COOTBETCTBUS 3allOJIHEHHUS JEKJIapallMd MO HaJIOTy Ha J0XOAbl (PU3WYECKUX JIHI[ IO
¢bopme 3-HJDJI mpaBunam Ilopsaka 3amoiaHEHUS HAJIOTOBOW JEeKJIapallHu.
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OTBETCTBEHHOCTh 32 JOCTOBEPHOCTHh OTPaXCHHBIX KIMEHTOM B JEKIapallMd U HHBIX
COMYTCTBYIOIIUX JIOKYMEHTaX CBEIEHUMN, MOMJIMHHOCTh JOKYMEHTOB HeceT KIimeHT.
Komnanusi He oTBe4aeT 3a JHOCTOBEPHOCTh OTPAKEHHBIX KiMEeHTOM B Aekiapanuu u
WHBIX COIYTCTBYIOUIUX JOKYMEHTaX CBEICHUU U MPOBEPSIET KOMIUIEKT TOJIBKO Ha
MPEAMET COOTBETCTBUS TPEOOBAHMSIM JIEUCTBYIOIIETO 3aKOHOMATENbcTBA Poccuiickoi
denepanuu.

> Yeayvra «Cocrapiaenue gexaapanun 3-HADJD - gesrenbHocTs KoMnanuu mo
npenocTaBieHuio KiMeHTy ycnyru 1mo cCocTaBlIeHUIO HAJOTOBOM JeKIapanuu mo ¢popme
3-HAPDJI Ha ocHOBaHMM NaHHBIX, peAocTaBieHHbIX KimenTom. Pesynbratom ycmyru
SIBJSIIOTCS  3amojiHeHHble CHenuaaucTOM Ha OCHOBE JIaHHBIX MPEAOCTABICHHBIX
Knuentom pexnapanuss 3-HA®DJI u 3asdBieHwe Ha MNOJIy4YEHHUE COLMAIBHOIO,
MMYIIECTBEHHOTO WM MHBECTUIIMOHHOTO HAJIOTOBOTO BBIUETA, PA3MEILEHHBIE B TUYHOM
kabunete Knmenra. KineHT npoBepsieT 1 MOANUCHIBAET 3amoidHeHHble CriennaaucToMm
nexnapauuto 3-HJ®DJI u 3assnenne. OTBETCTBEHHOCTD 32 JOCTOBEPHOCTh OTPAXKEHHBIX
B Jlexytapanuu u MHBIX COMYTCTBYIOIIMX JOKYMEHTax cBefeHul HeceT KineHr.

> Jyra «CocrapjeHye NaKera He0OXONMMBIX JTOKYMEHTOB» - JIEATEIbHOCTh
Komnanuu no npegocrtasienuto Knuenty ycnyru no «CoCTaBICHHUIO IEKIapanuud 3-
HA®DJI»; nposepke npaBuibHOCTH 3anonHeHus aeknapanuu 3-HADJI u 3asBnenus Ha
MOJIYyYEHUE COLMAJIBHOIO, MMYLIECTBEHHOTO WM HWHBECTULIMOHHOTO HAJIOTOBOTO
BblUETA (B cJilyyae 3alojHEHUs HX caMuM KIHMEHTOM); a TakXke HpPOBEPKH
KOMITJIEKTHOCTH TOKYMEHTOB, HH(popMupoBanuio Kirienra o TpeGoBaHMSIX K KOMIUIEKTY
JIOKYMEHTOB IMPUMEHUTENbHO K KOHKPETHOMY HAJIOTOBOMY BBIUETY.

> Yeayvra «llpaBoBasi moijiep:kKKa MpPH KaMepadbHOW IPOBEPKe» — YCTHas
npaBoBasi nojziepkka Kiimenta B mepuoj MpoBeACHHUS KaMepalbHOW MPOBEPKH IO
MIOIaHHBIM B HAJIOTOBYIO MHCIIEKIIMIO HA HAJIOTOBBIN BBIYET JOKYMEHTAM.

Pazgea I1. Ilopsinok u yc/jioBus 3aK/I04YeHUs] AOOHEHTCKOI0 10roBOpa Ha NMpeaocTaB/ieHne
HH(OPMALMOHHO-NIPABOBO MOIEPKKH
(manee — «/lorosop»)

Crarba 3. llopsinok 3akiauenns u aeiicteue /lorosopa.

3.1. HoroBop Mmexnay Knuenrom n KoMmmanuen cuuTaeTcs 3aKiIOYEHHBIM U CTAHOBHUTCS
oOs3arenbHbIM s o0enx CTOpoH ¢ MoMeHTa HpuHATHS (akuenTa) KimeHTOM HacTosAmMX
[TpaBun. [TomapiM u Ge30rOBOpOYHBIM NpuHATHEM Kimentom Hactosmux [IpaBun cuwmraercs
npuobperenue Kimentom npasa TpeOoBaHUS OKa3aHUs YCIYT, MOATBEP)KIAaEMOE TIOIyYEHHUEM BO
BlajieHue U mnonb3oBaHue Ceprudukara, B TOM 4YHCIE€ B 3JIEKTPOHHOM BHJIE, MOCPEICTBOM
orarel yenyr Komnanun mytem BHeceHus: AGoHeHTckoro rarexa. [Ipu atom KimeHT Bmpase
ocymecTBIATh ohopmiienne Ceprudukara Ha TPEThE JIUIIO.

3.2. TlpaBa 1 0O0s3aHHOCTH CTOPOH BO3HUKAIOT ¢ MOMEHTa 3akitoueHus JloroBopa, 3a
UCKITIOYEHHEM TeX MpaB U 00sf3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT BO3HUKHYThH TOJBKO
noce nepsoro oopamenus Knuenra.

3.2.1. MomenTomMm 3akitodeHust JloroBopa siBisieTcst gara oriatel KimueHToM AGOHEHTCKOTO
JiaTexa.

3.3. [Tocne omarel yCiayr B TEYEHHE OJHOTO MecsIia ¢ MoMeHTa nonydeHus Ceprudukara
KinueHT BmpaBe OCyHIeCTBUTh YCTYIKY CBOUX IHpaB M oOs3aHHOcTedl mo Jlorosopy
UCKITIOYUTEIHHO B MOJHOM 00beMe MPU YCIOBUM HAJIEXKAIEro YBEAOMIICHUS MOIy4aress mpaB
1 00s13aHHOCTEH 0 MOTPEOUTENBCKUX CBOMCTBAX YCIyT U NOJNOKEHUH HacTosiux [IpaBuo.



3.4. Ycrynka npaB ¥ 00SI3aHHOCTEH B COOTBETCTBUM C IMyHKTOM 3.3 Hactosmux [IpaBui
ocymiecTBisieTcs myteM mnepenaun Ceprudukara M mMpuIararouiuiicss K Hel JOKYMEHTOB JIHOO
yHUKaJdbHOro Homepa Cepruduxara B 3JIEKTPOHHOM BHJI€ TPU YCIOBUU 00S3aT€IBHOTO
Hagmexamero yBenomiueHus Kommanum. Bo Bcex Takux cnydasx KnumeHT Hecer
OTBETCTBEHHOCThH 32 KOPPEKTHOCTH MepeaaBaeMoi nHpopmaiuu 06 Yeiyrax.

3.5. Tlopsnok BHeceHMs AOOHEHTCKOTO IIaTeXxa 00 MepuoaMuecKuXx AOOHEHTCKHX
marexxel 3aBUCHT OT BeiOpaHHOTO Kimentom Tapudnoro mmana. Bo Bcex cmydasx KiueHt
(mu6o Tpetbe nuio 3a KinueHnTta) BHOCUT AGOHEHTCKHN IJIaTeX B KaueCTBE MPEIOIIATHl 32 TOT
TIePHUO/I, 32 KOTOPBIN MpruoOpeTaeT mpaBo TpedoBaTh okazanus Yciuyr Kommnanuei.

3.6. Cpox neiictBusi Ceprtudukara ompenensercss coracHO BblOpanHoMy Kimentom
Tapubnomy mIaHy W HCUHCIAETCSA, HAuWHAS CO JHs, CIEAYIOLIEro 3a JIHEM BHECEHHS
AOOHEHTCKOTO IIIaTexka.

3.7. B cnyuae, ecnu BwiOpaHHbIM Kimentom TapudabpIM 1U1aHOM TIPEITYCMOTPEHO
neproanYecKkoe BHeCeHNe AOOHEHTCKHX IUTaTeXel (Hampumep, eKeMECSIHO, €KEKBapTaIbHO),
npu BHeceHHH KiMeHTOM mpenoruiatel B BUae AOOHEHTCKOTO TUIaTeXa 3a KaXIbld CIIEeTyIONi
nepuon (Hampumep, Mecsi, KBapran), aO0OHEHTCKHHA JOrOBOp Ha MpPEeJOCTaBICHHE
MH(OPMAITMOHHO-TIPABOBOM MOAJIEPKKH CUMTAETCS MPOAJIEHHBIM Ha OruladnBaeMblii KimenTom
CPOK.

3.8. BosBpar aeHexnsix cpenacts Kimmenrty 3a npuobperennsiii CepTudukar:

3.8.1. Eciiu Komnanueii 6bu1a hakTHuecku okazaHa yciyra KimmeHTy, 4Tto npupaBHHBAETCS
K HaJIW4YWI0 XOTs1 Obl omHoro oOpamenus Knuenta B Kommanuio, To AOOHEHTCKHH ILIATEkK
KnuenTy mo 3asiBnenuto 06 otrkase ot JloroBopa He BO3BpaIaeTcss HE3aBUCUMO OT OCTaBIIETOCS
cpoka netictBus Tapudnoro miaHa.

3.8.2. Ecnmu Knuent He oOpammancs 3a okazanueMm Ycrnyr B KoMranuio B mepuos AecTBUS
Tapudnoro miana, To B crily aOOHEHTCKOTO XapaKTepa JOToBopa OKa3aHUs yCIyr AOOHEHTCKUH
I1aTex, BHECEHHbINM KimeHToM no A0roBopy, Bo3BpaTy He noanexur (cT. 429.4 I'paxxaaHckoro
konekca Poccuiickoit Denepanun).

AOOHEHTCKUH TIaTek BHOCUTCS KIIMEHTOM, B TOM 4HCIE 32 IOCTOSHHOE «COCTOSHUE
rotoBHOCTH» KomMmaHuu B TedeHHE OTAEIbHOTrO mepuojna (cpoka aeiictBus TapudHoro rana)
MPEeIOCTaBUTh BCTpEeUHOE Npenoctasinenue Kirenty mo tpeboBanuto Knnenra.

3.9 Akuentys Hactosmyto Odepry, Knuent npuaumaet ycinoBus o Bo3Bpare Ceprudukara
1 oTkaza ot [loroBopa, mpeaycMOTpeHHbIe HacTosmuMu [IpaBunamu, ¢ yaeTroM abOHEHTCKOTO
xapakrepa Takoro JloroBopa, W MpU3HAET, YTO HE BIpaBe TpeOoBaTh BO3Bpara AOOHEHTCKOTO
TUIaTeka He3aBUCUMO OT Hanu4us (pakroB obpameHust B Komnanuio.

Pazgea I11. Ilepeyens, 00beM, NOPSAIOK H YCJIOBUSI OKA3aHUS YCJIYT.

Crarbs 4. IlepeyeHns u yc1oBus okazaHus Yciayr. AkTuBanus Ceprupukara u
Hnentndpuxkanusa Kauenra.

I.Ilepeuenr U 00BEM KOHKPETHBIX YCIyT, OKa3blBaeMbIX KIMEHTY, omnpenensroTcs
BBIOpaHHBIM UM Tapu(HBIM TUTAHOM, SBISIONIMMCS MIPUIIOKEHUEM K J{OTOBOPY, M OKa3bIBAIOTCA
MOCPECTBOM JIMUYHOTO KabuHeTa Ha ouumansHoM caiite KoMnanuu, Mo 3JIeKTpOHHOM TOYTe U
o TenedoHy.

2.Yciyru mpeAoCTaBIAIOTCS B COOTBETCTBMM M Ha OCHOBaHMM TipaBa Poccuiickoi
Qenepanuy, B TOM YHCIE IPUHLUIIOB M HOPM MEXKIYHAPOJHOIO IIpaBa, SABIIAIOLIUXCS
COCTAaBHOM YaCThIO POCCHUMCKOW MNPAaBOBOM CHUCTEMBI, a TaKXe€ CJIOXUBIICHCS
NIPaBOIIPUMEHUTENBHON IIPAKTHUKHU.
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4.3. Ycnyru npeaoCTaBiIsSoTCs IPH YCIIOBUH JIMYHOTO oOpamieHus KiueHTa, B €ro momib3y,
YTO O03HAYaeT JIMYHYK 3aUHTEPECOBAHHOCTh KilmeHTa B pa3pemieHHH BO3HMKIIEH Y HEro
MPaBOBOM CUTYaIMH, B KOTOPOH OH HEMOCPEICTBEHHO SIBIIAETCS OMHOU U3 CTOPOH.

4.Ycnyru mpenocTaBisioTes mo 3ampocaM KIIMEHTOB, COOTBETCTBYIOIIMM TPEOOBAHUSM,

ycTaHaBiIuBaeMbiM KommnaHuei.
5.¥Ycnyru okaspiBatoTcsi KomnaHuei Ha pycCKOM SI3bIKE.
6.HeoOxomumbImM ycrioBueM okazanus KiueHTy Yeiayr B COOTBETCTBHM C BHIOPAHHBIM UM
TapudueiM 1UTaHOM sBAsieTcs uaeHTUukanus Knumenra. [lpomnemnypa wuneHTudukanuu
Kmuenra 3aBucutr ot dopmel obpamienuss Knuenrta k Kommanuu. [lpm oOpamenun 1o
tenedonnoit muuun Kimnent oOs3yercss Ha3zBarh Homep Ceprudukara u KomoBoe ciaoBo. [Ipu
stoM, eciu y Cneumanucta Kommanuu BO3HUKIM OOOCHOBAHHBIE COMHEHHMS B TOM, YTO
oOpaTHBILIEECs 3a MOMyuYeHHEM YCIIyTH JIMLO, NEHCTBUTENBHO, siBisieTcsl KiMeHToM, OH BrpaBe
3anath KiMeHTty n1ononHuTeabHble BOMPOCHL, TO3BOJISIONINE YCTPAHUTD BOZHUKILINE COMHEHUSI.

7.na Tapudubix miaHoB mnpenycmorpena axtuBauus Ceptudukara. Ilpomemypa
aktuBanuu Ceptudukara npemxycmorpena moar. 4.8.1. — moamn. 4.8.6 nyHkTa 4.8, HaCTOSIINX
IIpaBuir.

8.AxtuBanus Cepruduxara HpOU3BOAUTCA IYTEM OCYIIECTBIEHUS COOTBETCTBYIOIIETO
3anpoca B Komnanuio 10 okoHUaHHUs cpoka aktuBaiuu CepTudurara M NperoCTaBICHHS
CBEJICHUI W JaHHBIX, omnpenenseMblx Kommnanueil kak oOsi3aTeNbHBIX AJIS aKTUBAILlMM, B TOM
quciae, HO He HCcKIounTenbHo: HoMmep Ceprudukara, nepcoHaqpHble aaHHble Kimenra
(bamumust, umsi, a Takke oT4ecTBO (ecnu nmpuMeHnMo) KnreHTa, ero KOHTaKTHBIE PEKBU3UTHI),
KOJIOBOE CJIOBO, KOHTPOJIBHBIM BOIIPOC U OTBET.

4.8.1. KomoBoe cnoBo (yHUKaJIbHBIM HaOOp OyKBEHHBIX CHMBOJIOB W/WiH 1THDD),
KOHTPOJIBHBIA BOMPOC W OTBET U JOCTyna K Yciyram mnpu AxrtuBauuu KiueHT BbiOMpaer
CaMOCTOSITEJIbHO.

4.8.2. Kommanus BOpaBe 3alpeTUTh UCIOIb30BaHUE ONpeAeeHHbIX VaeHTU(DUKAIIMOHHBIX
JaHHBIX, BEIOMpaeMbIx KineHToM, a TakkKe yCTaHaBIMBATh CIelHalbHbIe TPEOOBAHUS K HUM.

4.8.3. KitueHT caMOCTOSITENTbHO HECET OTBETCTBEHHOCTh 332 0€30IacCHOCTh BHIOPAHHBIX UM
W neHTuuKamoHHbIX JaHHBIX, @ TAKXKE CaMOCTOSATENIbHO 0o0ecreurnBaeT KOH(OUIECHIIMAIbHOCTh
ITUX JaHHBIX.

4.8.4. 3anpoc B Kommanuto s AxtuBanmu CepTtudukara AOHKEH OCYIICCTBISATHCS
Knunenrom nuuno. OcymectBienue npoueaypsl AktuBauuu Ceprudukara TpeTbUMU JIMIIAMH HE
JIOTTYyCKaeTCsl.

4.8.5. B cnyuae HempezncTaBieHUss HH(poOpManuu, HeoOXOoaAuMOH s AKTHUBaLUU
Cepruduxara, mubo naoro Hapymenus [IpaBun Komnanus umeeT mpaBo oTKa3aTh B AKTHBAIIUN
Cepruduxkara.

4.8.6. Jluno, mpumobOpermee CepTUdUKAT, HECET BCE PHUCKHU, CBSI3aHHBIE C €TO
UCTIOJIb30BaHUEM JIIOOBIM TPETbUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKOE€ MCIIOIb30BAHUE, a
Kommanus o06s3yercs NpeAnpUHSATH BCE BO3MOXKHBIE M pa3yMHbIE YCWIHA MO MPECEYCHHUIO
BO3MOYKHOCTH IOJIy4E€HHs YCIIyT HE YIIOJIHOMOYEHHBIMH Ha TO JULAMH.

4.9. Unentuduxamus KinmneHta mpou3BOIUTCA BO BceX ciaydasx oOpamenus Knwenta B
Komnanwuio u siBnsercss HEOOXOAMMBIM yclloBHEeM oka3anus Kinuenrty Yemyr.

4.9.1. Ilpouenypa nnentuduxanuu Knuenra 3aBucut ot ¢opMbl oOpamenus KinueHnra B
Komnanuto u onpenensercs Komnanueil caMocToATENbHO.

4.9.2. Ilpu naeratudukanuu KinreHnra MOTYT UCIIOJIB30BAThCS CIICIIHAIBHBIC TTPOTrPAMMHO-
anrmaparHble CpE/ICTBA, B TOM YHUCIIE 110 3aHCH, 00pab0TKe U YHUUTOKECHUIO HHPOPMAITUH.

4.9.3. B cnyuae, xorza gaHusie, coodmaemMbie Kimuentom npu obpaniennu B Komnanuto, He
no3BONAI0OT uAeHTU(uuupoBats Knmenra, Kommnanus BmpaBe orkazarb Kiumenty B
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npegocTaBiaeHun Yciuyr. KioueHT BmpaBe oOpaTUThCS TOBTOPHO, Ha3BaB Kommanuu Bce
HeoOxonumble Ui uaeHTuukanuu Kiwmenta, mpenycMorpeHHble Hactosmmmu [IpaBunmamw,
JTaHHbIE.

4.10. IlpenocTaBneHneM aapeca >JIEKTPOHHOM MOYTHI, HOMepa TenedoHa/pakca KinueHrt
MOATBEP)KIAET CBOE corlacMe Ha OOMEH JJIEKTPOHHOM KOppEeCHOHJEHIUEH uYepe3 OTKPBIThbIe
kaHanbl cBsi3u (MHTEpHET, dakc).

4.11. AnonumHble 3anpockl B Komnanuto ¢ TpeOoBaHUSMHU O TIPEIOCTABICHUH YCIYT 00
WHBIMU TpeOOBaHUAMHU He 00padaThIBAIOTCA.

Crarbs 5. Cpoku H NOPSIAOK OKa3aHUS YCIyr

5.1. Cpoku oxazaHust YCIyr Ha4MHAIOT HCUUCIATHCS C MOMEHTa (ukcanum 3ampoca
Kimmenra Komnanuei.

5.2. B cnyuae ytouHeHusi 3ampoca KimeHTtoM (mpenocTaBieHUs AOMOTHUTEIbHBIX
MaTepuaioB, JTOKyMEHTOB, U3MEHEHUs 3ampoca) T€UeHHE CPOKOB OKa3aHUs YCIIyT HaYMHAeTCs ¢
MOMEHTA MMOCTYIUICHHUs] YTOUHEHHOTO 3arpoca.

5.3. Jns monyuenus VYcanyru Knumenty HeoOxommmo oOpaTuthess mo TenedoHy
88005003478, no snexkrponHoii nmoure info@nalogia.ru, nmocpeacTBoM aMyHOrO KaOWHETa Ha
odpunmansHoM caiite Kommanuu: https://Ik.nalogia.ru. Ilpuem u ¢pukcanus 3anpocor Kinuenron
OCYILECTBIISETCS KPYIIIOCYTOUHO.

Crarbs 6. Ilepnoa oxkazanus Ycayr

6.1. Cpoku okazaHusi YCIyr HCUMCIAIOTCA ¢ MoMeHTa AktuBanmu Cepruduxara (eciu
nHOe He mpeaycMoTpeHo TapububiM 1iaHom) u uctekator B 00:00 yacoB mocnemHero
KaJIEHAApHOTO JHS CPOKa.

Crarps 7. [lopsaiok ncUMCIeHUsS] CPOKOB OKA3aHUS YCJIYL.

7.1. Cpoku oka3aHus YCIIyI, yCTAaHOBJIEHHBIE B JHIX, HAUMHAIOT UcUUCIATHCS ¢ 9:00 yacos
mo MOCKOBCKOMY BpeMEHHM pabodero AHs, CIEAYIOLIEro 3a KaJeHJapHbIM JHEM (UKcaluu
3anpoca Knuenra Kommanueld, ecnu [lpaBunamu He yCTaHOBIEH MHOM NOPSAOK MCUMCIICHUS
CPOKOB JIsl OKa3aHUSI KOHKPETHBIX YCITYT.

7.2. Cpoku okazaHus YCIYT, yCTAaHOBJICHHBIE B 4acax, HAUMHAIOT UCUUCIATHCA C MOMEHTA
MOCTYIUICHHS 3anpoca.

7.3. MoOMEHTOM MOCTYyIUIEHHsI 3ampoca sBISETCS MOMEHT (DUKCAIlMH CICIHaTIbHBIMU
TeXHU4YecKuMHU cpeactBamu Kommanuu 3armpoca B mpexycMoTpeHHoM [IpaBuiamu JomycTUMOM
dbopmare, Bkmrouas coOmoneHue KineHToOM Bcex TpeOoBaHUN B OTHONICHUH O0beMa,
JOCTaTOYHOCTH, JIOCTOBEPHOCTH, MPABOMEPHOCTH U HUHBIX TpeOOBaHUN B OTHOIICHUU
JOKYMEHTOB, CBE€ICHUH U JaHHbIX. KoMIlaHus peructpupyet 3anpockl B pa3yMHbIE CPOKHU.

7.4. B cnywyae yTOYHEHMsS 3ampoca TEYEHHE CPOKOB OKa3aHWs YCIyr Ha4MHAETCs C
MOMEHTA IOCTYIUIEHUS YyTOuHEHHoro 3ampoca. Ilpu mnpemocraBieHUMM JONOIHUTEIBHBIX
JOKYMEHTOB CpPOK HauYMHaeT Teyb C JaThl MOJY4YeHHUS TOCIEAHEro pPEeeBaHTHOrO 3arpocy
JOKYMEHTA.

7.5. B nacrosimux IlpaBmiax mom KBapTajioM MOHUMAETCS KaJ€HIApHBIA KBapTall, MO
MeECSIEeM MMOHUMAETCsl KaJeHIapHBIA MecCsIl, oA JHEM MOHUMAETCs pabounil 1eHb TePPUTOPUN
OKa3aHUus YCIyT.


mailto:info@nalogia.ru

Crarbs 8. Cpoxku okazaHusi YCJIyr 10 YCTHBIM 3ampocam.

8.1. Ycnyru mo ycTtHbIM 3ampocam MPEAOCTABISIIOTCS HEMOCPEICTBEHHO B MOMEHT
obpamienus: Kinurenra B xoze Tene()OHHOTO COSAMHEHUS C HUM.

8.2. B otTnmenpHBIX chaydasx (HEOOXOAMMOCTH JAOMOJHHUTEIBHOTO H3yUYEHUS
3aKOHOJATENbCTBA, IMPABONPUMEHHUTEIFHON TPAKTHKH, MaTepUalioB, OOJBIIOE KOJIMYECTBO
npenocTaBieHHbIX KileHToM MaTepuanoB) NpeaocTaBieHue YCIyr MOXKET ObITh OTCPOYEHO, HO
B JIOOOM ciTydae He OoJiee yeM Ha 2 (1Ba) KaJCHJAPHBIX JIHS, 32 UCKITIOUEHUEM YCIyTH « YCTHas
MpaBoBas MOAJIEPKKA B paMKaX OKa3aHWs yCIIyI», KOTOpas OKa3bIBaeTCA B TeUEHHE 24 4acoB ¢
MoMmeHTa (ukcanuu obpamenus Knuenta. B cmyuae Bo3HUKHOBeHHS y KimeHTa SKCTpeHHOMH
CUTyallMl «YCTHas MpaBoBas NOAJEpPKKA B paMKax OKa3aHHSA YCIyr» OKa3bIBaeTCs
0e30TiIaraTeIbHO B CBSI3U C HAJIMYHEM UYPE3BBIYAWHBIX 0OCTOATEIHCTB, B KOTOPBHIX HAXOAMUTCS B
MoMeHT oOpareHus: KimmeHT u koropele KiimeHT He MOT mpeaBuaeTh, ACUCTBYS C JOCTAaTOYHON
MIPY MOIOOHBIX 00CTOATETHCTBAX CTEICHBIO 3a00TIMBOCTH M OCMOTPUTEIBHOCTH.

8.3. He oxkaspiBaroTcss Yciayru mo 3ampocam, CBSI3aHHBIM ¢ ocynlecTBieHueM Kiunentom
TMOOBIX JEUCTBUI MOCPEAHUYECKOTO XapakTepa, HalpuMep, aIBOKATCKON WM IOPHIMYECKOM
NESTEIbHOCTH, JAEITEIbHOCTH B KadeCTBE HOTapuyca, OKAa3aHUEM KOHCAJITHHIOBBIX,
PUDITEPCKUX, OyXTanTepCKHUX, ayIUTOPCKUX M WHBIX MPOQPECCHOHATBHBIX YCIYT, B TOW YacTH,
KOT/Ia Takue 3ampochl MPEOCTABISAIOTCS B MHTEpecax nmorpedurenei yeiayr Knuenra.

8.4. ns nomyuenust Yenyr KilMeHT noiKeH MMETh COOTBETCTBYIOIIME MPOTPAMMHBIE U
afnmapaTHble CpEJICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTH
OCYILIECTBIICHUS 3ampoca WX MOIyYeHUs pe3yIbTara OKa3aHusl YCIyT.

8.5. HeoOxomuMbIM yclioBHEM TMOJNyYEHHUS W/WIU 3ampoca YCIyr SBISICTCS HaJIU4HE Y
Knuenrta aktuBupoBanHoro Ceprudukara, Mmoja KOTOPHIM TOApPa3yMeBAeTCs, B TOM YHCIIE,
obnmanaHue BCEMHU HICHTU(PHUKAUMOHHBIMU JaHHBIMH, 3a HCKJIIOYEHUEM CJy4daeB
HenmpaBoMEpHOTO 3aBnaeHus: CepTudurarom.

8.6. IlpenoctaBnenue Ycayr Kommanweidl MOXeT OBITh NPUOCTAHOBICHO B CBSI3U C
MIPOU3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX W MPOPUIAKTHUECKHX PaboT, a TakkKe B CIIydasX,
YCTAHOBJIEHHBIX 3aKoHOJaTeabCcTBOM Poccuiickoit denepaunn, o yeM KimeHT yBemomisieTcsi B
nopsiike, yreepxaeHHoM Komnanueit.

8.7. O6pamenus Knumenta mo Homepam TtenedonoB Kommanum, a Takxke depe3 HHBIE
KaHaJbl CBSI3M MOTYT OBITh 3amucaHbl, 3a)UKCUPOBAHBI, COXPAHEHBI B IICNISAX IOJHOIICHHOTO
OCYILECTBIICHHUS IEATEIBHOCTH IO MPEAOCTAaBICHUIO YCiayr. OcynecTisisa 3anpoc Ha MOIyYeHUe
Yenyr, npenycmotpennbix [IpaBunamu, KiueHT BbIpakaeT cBoe coriacue Ha cOOp, XpaHEHHe,
HCIIOJIb30BaHUE, HAKOIUICHHE, YHUUYTOXKEHHE, TPAHCTPAHUYHYO Mepeady 3alrcei pasroBopos, B
KOTOPBIX OH y4acTByeT. PacnpocTpaHeHue 3amucu pa3roBopa, HHOM WH(pOpMalnu, Kacaroencs
noyrydeHus: Yeiayr ¢ ydactueM KimeHTa, JOMycKaeTcsi TOJIBKO IMOcCie MPENOCTaBICHUS HA TO
nucbMeHHoro cornacusi Knuenra.

8.8. TapudubmM ranoMm, BeIOpaHHbIM KiineHTOM, MOXKET OBITh MPEAYCMOTPEH HHOU CPOK
okazaHusi Ycuyr. MHble Cpoku oka3aHHUsS YCIIyT, a Takke OCOOCHHOCTH HMX HCUUCIICHUS TaKkKe
MOTyT OBITh mpeaycMoTpeHbl B Ilpunoxkenusix k HacrosmuMm IlpaBunam, mnoanexamum
MpUMEHEHHUI0 K JIoroBopy ¢ KOHKpeTHbIM KireHTom.

Crarbs 9. Cpoku okazaHusi YCJIyr o nucbMeHHbIM 3ampocam.

9.1. Ycnyru mo muCbMEHHBIM 3arpocaM IMPeIoCTaBISAIOTCS B TeueHHe 2 (AByX) pabodmx
JTHEH.

9.2. B oTnenpHBIX CilydasX CpOK IPEIOCTaBICHUS YCIYT, MPEAYCMOTPEHHBIX HACTOALICH
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CTaThed, MOXKET OBITh YBEJIMYEH, HO B JIIOOOM Clly4ae HE MOXET COCTaBIITH Ooinee S5 (msaTH)
pabounx aHeH, o ueM coobmaercst Knuenry.

Crartbs 10. TpeGoBanus K BXOASAIIUM JOKYMEHTaM.

10.1. B coorBerctBuu ¢ I[IpaBunamu 0o0beM JOKYMEHTA ONPEAEISAETCS B «CTAHAAPTHBIX
CTpaHHLIAX» HCXOAS W3 SKBUBAJICHTA 4YHCIIa CUMBOJIOB B HEM YHCIy CHMBOJIOB Ha IOJIHOM
cTpanuie, HabpanHoi mpudrom Times New Roman, kernp 12.

10.2. HanpaBnsiemblidi KilMeHTOM JOKYMEHT JOJKEH OTBEYATh CIEAYIOIIUM TEXHUYECKUM
TpeOOBaHUAM:

— MaKCUMAaJIbHBIH 00BEeM JIOKyMEHTa B JIIOOOM Ciydae HE JOJDKEH MpeBbimarh 60
(mecTuaecsaTH) CTaHAAPTHBIX CTPAHULL;

— TEKCT JOKyMEHTa JIOJIKEH OBITh XOPOILIO YHTAEM U OTOOpaXKaeM.

10.3. DyexTpoHHBIE ITOKYMEHTHl NPUHUMAIOTCS HCKIIOUUTENBHO B (opmarax c
pacmmupenusmu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
O0beM MPHUCHUIAEMBIX JOKYMEHTOB MOXET OBITh OTpAaHUYECH TEXHHUYECKUMH MapaMeTpamu
npuauMaemoro Kommnanueir 3ampoca, o dem KnmeHT MokeT ObITh NMpOWHGOPMHUPOBAH MPHU
obpamenuu Komnanueii.

10.4. B cinyvae, ecinu HanmpaBIeHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO
nng npeaoctabieHuss CHelUanucTOM pe3ylbTaTOB OKa3zaHUS YCIYyT, MNpPeaoCTaBICHHUE
3anpamrBaeMoii Kinrenrom Yeiayru npuoctaHaBiIUBaeTCs 0 MPEAO0CTaBICHUS TONOTHUTEIbHBIX
nokyMeHTOB. HenocratouHoCTh JOKyMEHTOB onpeaensercss CrenuanicToM.

Paznen IV. TpeboBanus k 00Meny uHgopmanmei.
Crartbs 11. ConyTcTBYyIOIIHME CBEACHHUS.

11.1. B npouecce npenocrasnenust Yeayr KinueHty MoryT cooOmarhest JaHHBIE O APYTHX
OpraHM3allMsAX, OpraHax W TpaxaaHax (TPeTbH JuIa), UX pa3pabdoTkax, MPOAYKTax,
NPEIJIOKEHUAX, B TOM 4YHCIE KOMMEpPYECKOTO XapakTepa, CChUIKM Ha CalThl B CETH
«MutepHer» (comyTcTBylomas uHpopMmaius). YKa3aHHbIE TPETbU JHUIA M COIMyTCTBYIOLIAs
unpopMmaius He nposepsitorcss Kommnanueit unu [lapTHEpoM Ha COOTBETCTBHE TEM HIIM HHBIM
tpeboBanusM. Hu Komnanus, Hum I[lapTHep He HECyT OTBETCTBEHHOCTH 3a JaHHYIO
COMYTCTBYIOIIYIO HWH(MOpPMAIMIO, B TOM 4YHUCJIE 3a JIOObIe MHEHHS WIH YyTBEPKIACHHUS,
BBIpOKEHHBbIE TPETHUMH JIMIIAMH, peKJaMy M Ipodee, a TaKkKe 3a JOCTYHHOCTb TaKou
COIYTCTBYIOIIEH WHGPOpPMAIIMK H TOCJICICTBUS €€ HUCHOJIb30BaHHUS WM HEUCTIOIb30BaHUSI
Kimnenrom.

11.2. IlpenocraBneHue Jt000i comyTCTBYIOmEH HWH(MOPMAIMKM KOMMEPYECKOTO WU
HEKOMMEPUYECKOT0 XapakTepa He SIBIETCS ee OJOOpPEeHHEM WM pEeKOMEHAAlMeld CO CTOPOHBI
Komnanuu, 3a uckiitoueHueM CiydaeB, KOTa Ha 3TO MPSIMO YKa3bIBAETCs.

11.3. [Ipunumas ITpaBuia, KnueHT BhIpaxaeT CBOE CONIACHE HA BO3MOYKHOCTh MOTYyYECHUS
pekIamMHOM HWHPOpMAIMK B IENIX U CclOydasx, Korja HeOOXOIWMOCTh TAaKOTO COTAcHs
MpeayCcMOTpeEHa 3aKoOHOoAaTeIbcTBOM Poccuiickoit denepanuu.

Crarbs 12. TpeOoBaHUS K KOMMYHHKAIUAM.
12.1. Homepa TtenedoHOB, ampeca IEKTPOHHOHW MOYTHI M WHAs KOHTAKTHO-aapecHas

uHpopManus, HeoOXoauMast Ui OJTy4YeHUs1 YCIyT, ycTaHaBiuBaeTcst Kommnanueit u cogepxxurcs
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Ha caiite Kommanum wu IlaptHepa, a Taxxke B Ceprudukare. B ciyuyae wusMeHeHHs
COOTBETCTBYIOIIEH KOHTAaKTHO-aJIpeCHON MH(OpMaMKM NPUOPUTETHON sABIseTCS HWH(pOpMaLus,
pasmemieHHas Ha caiite Kommanun. Bce koHTakTHBIE peKBU3HTHI (HOMepa TenedoHOB, aapeca
AIIEKTPOHHOW TMIOYTHI, PAaBHO Kak JIIOObIE WHBIC MpeaocTapisieMbie KIHEHTOM CBeIeHUs)
PAacCLEHHBAIOTCS KaK KOPpeKTHbIe, nmpuHamiexanme Knuenty m gocrtynuelie nns Knmenra, B
CBSI3M C 4YEM OCYHIECTBICHUE Tele()OHHBIX W HMHBIX KOMMYHUKAIIMOHHBIX BBI30BOB,
MPEJOCTABICHUE JJIEKTPOHHOM M HWHOW KOPPECIOHJEHIMU C HCHOJIb30BAHUEM JaHHBIX
PEKBU3UTOB MPU3HAETCS OCYIIECTBICHUEM KOMMYHHKAIMKU ¢ KiiueHToM.

12.2. JIna oka3zaHusi COOTBETCTBYIOMMX Yciayr CHEeHHaIUCT OCYUIECTBISIET HE MEHee 2
HCXOJSIINX BBI30BOB B TeUeHHE daca Ha TenedoHHBIM HoMep KimeHTa, yka3aHHBIH UM TIpU
AxtuBaruu Cepruduxkara. [Ipu HemoctynmHocTn KiveHTa pu Takux BbI30BaX YCIyra CYMTACTCs
HE OKa3aHHOU B oTcyTcTBHE BHMHBI Kommanuu. KimeHT BmpaBe oOpaTUTHCS C aHATOTUYHBIM
BOIIPOCOM ITOBTOPHO, B TAKOM CJIy4ae CPOKH HAYMHAIOT T€Yb 3aHOBO.

12.3. TlpenocraBineHue yBEIOMJICHUH, PE3YJIbTaTOB OKA3aHUs YCIYT, UHBIX CBEACHUH U
JAHHBIX C UCIIOJIB30BAaHUEM JPYTUX PEKBU3UTOB JIOIYCKAETCS MPHU YCIOBHUH MPEABAPUTEIBHOIO
ux cornmacopanus ¢ Kommanwed NPUMEHUTENHPHO K KOHKPETHOMY HH(GOPMAIMOHHOMY
B3aHMOJIEHCTBUIO.

12.4. KnmueHT caMOCTOATEIHHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMbIX WITH
MepeChUTaeMbIX UM JaHHBIX TpeOOBaHUSAM 3aKOHOAaTeNbcTBa Poccuiickoit denepannn, BKItOYas
OTBETCTBEHHOCTbh TEpell TPEThUMU JIMIIAMHU B ClIydasX, Koraa npenocrasienue Kimentom tex
WM WHBIX JAQHHBIX WIHM COJEp)KaHUE 3TUX JAHHBIX HapylIlaeT MpaBa M 3aKOHHBIE HHTEPECHI
TPEThUX JHI, B TOM YHUCJIE JHUYHbIE HEHMMYIIECTBEHHBIE IpaBa aBTOPOB, HHBIEC
WHTEJUIEKTyalIbHbl€ MpaBa TPETbUX JHI, H/UIMW MOCSATraeT Ha MNpUHAJIeKAIHNE HM
HeMmarepuaibHble Onara.

12.5. Kommanus unu [lapTHep BrnpaBe yCTaHaBIMBaTh OIpaHUUYEHUS B OOMEHE JaHHBIMU
s Beex KimeHntoB nubo ans oTAenbHbIX Kateropuii KimeHTOB (B 3aBHCHMOCTH OT MecCTa
npeObiBanus KinenTa, mporpaMMHO-amnapaTHbIX CPEACTB, UCIONb3YEMbIX B KOMMYHHUKAIUH), B
TOM YHUCJIE: HAMYHE/OTCYTCTBUE OTIEIBHBIX (DYHKIMIA COMYTCTBYIOMIMX YCIYT, MAaKCUMAJIbHOE
KOJIMYECTBO TeJIe(POHHBIX BBI30OBOB WM COOOIIEHUI, MepeAaBaeMbIX Yepe3 AIEKTPOHHbIE
CpEICTBA CBSI3M, KOTOpPBIE MOTYT OBITh OTHpPABIEHBI WM TONXy4YeHBl OgHUM KimeHTtoMm 3a
YKa3aHHbII TepruoJl BpEMEHH, MaKCHUMAaJbHBIM pa3Mep MOYTOBOTO COOOLICHHS, MaKCHUMallbHas
MIPOAOJDKUTENBHOCTh HETMPEPBHIBHOTO TeIe(OHHOTO/HHOTO KOMMYHHKAIITMOHHOTO COEIUHEHUS,
CIeLMaJIbHbIE MapaMeTPhl IEPECHUTAEMBIX YEPE3 AEKTPOHHBIE CPEJICTBA CBS3U JaHHBIX.

12.6. Komnanus wnu [lapTHep BmpaBe NpeKpaTUTh NPUEM AAHHBIX, HAlpaBIISIEMBIX
KineHnToM B aBTOMAarMueckoM peXuMe, a Takke 00 WH(OpMaIuu, CreHepUpOBaHHON
aBTOMAaTUYECKU (HapuMep, OYTOBOI'O CIIaMa).

12.7. Ilpu ucnonw3oBanuu Yciayr KinueHT He Bopase:

— TmepeaaBaTh IJIOOBIM cHOCOOOM JaHHBIE, KOTOpHIE SBISIOTCS HE3aKOHHBIMHU,
BPEIOHOCHBIMH, KJIEBETHUYECKUMH, OCKOPOJSIOIIMMU HPABCTBEHHOCTb, JAEMOHCTPUPYIOIIUMU
(unu SABASIOUMMUCS NponaraHjoi) HacHJIUE U XKECTOKOCTb, HapylIalT IMpaBa
MHTEJUIEKTyaJIbHOM COOCTBEHHOCTH, MPOMAaraHAUPYIOT HEHABUCTh W/WIM JUCKPUMHUHAIIIIO
o€l MO0 pacoBOMY, ITHHUYECKOMY, IMOJOBOMY, PEIUTHO3HOMY, COLIMAJIBHOMY MpH3HAKaM,
cofiepar OCKOpOJIeHHs B aJipec KaKuX-TUOO0 JIUIl WIM OpraHu3aluil, ColepKaT 3JIEeMEHTHI (UIu
SIBIISIFOTCS TIPOTIATaH I01) TOPHOTPA(UH, PAZbSICHIIOT MOPSIOK H3TOTOBJICHUS, IPUMEHEHUS HIIN
MHOTO MCHOJb30BaHNUSI HAPKOTHUUYECKUX BEIIECTB WJIM UX AHAJIOIOB, B3PHIBYATHIX BEIIECTB WIIU
HWHOTO OpYXKHUS;

— BbIJaBaTh ceOs 3a JPYroro 4ejloBeKa WJIM TMPEACTABUTENS OpraHU3aluu H/Win

cooOmiecTBa 0e3 JOCTATOUHBIX Ha TO MpPaB, B TOM YHUCIE 3a COTpyAHUKOB Kommanum, a Taxke
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IIPUMEHSATH JH00bIE Jpyrue GOpMbI U CIIOCOOBI HE3aKOHHOTO IPEACTaBUTENBCTBA JPYTUX JIMLL;

— TmepefaBaTh JIIOOBIM CIOCOOOM KakHe-JIMOO Marepuaibl, COIEp)Kallue BUPYCHI WIIH
Jpyryue KOMIIBIOTEpHBIE KOIbl, (ailfibl WM MpOrpaMMsbl, MpeAHA3HAUEHHbIC Ul HapyLICHMs,
YHUYTOXKEHUS NU00 orpaHu4YeHUus (yHKIMOHAIBHOCTU JI0O0r0 KOMIBIOTEPHOTO WU
TEJIEKOMMYHHUKAIlMUOHHOTO 00OpylOBaHMUsA, WMJIM NPOrpaMM, JUIsi OCYUIECTBIECHHUS
HECaHKIIMOHUPOBAHHOIO JOCTYIIA, B TOM YHCJIE IIyTEM pa3MEILEHHS CChIIIOK Ha BBIIIEYKa3aHHYIO
nHpopmaruio;

— HMHBIM 00pa3oM HapyIlIaTh TpeOoBaHMs 3aKoHoAaTebeTBa Poccuiickoit denepanmu npu
OCYIIIECTBICHUH HH(POPMAITMOHHOTO OOMEHa.

Paznea V. Konpunenuuanbnasa uaopmanus
Crarba 13. Ilepconanbuas nuanpopmanus. Ilepconanbubie 1annbie KiimenTon

13.1. Knuent, npuobperas Tapudnbiii mnan u (vwim) aktuBupys Ceprudukar, BhIpakaeT
CBOE coIllacu€ Ha ucnoib3oBaHue KommaHuell cBelNeHUH O €ro NEepCOHAJIbHBIX JaHHBIX B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit denmepanmu u g 1LeJIed opraHu3anuu
ucnoaHenus Jlorosopa.

13.1.1. KoMmanusi ocymecTBisieT 00paOOTKy TMepCcOHaJbHBIX HaHHBIX KiueHToB,
MoJIb30BaTeNell (€CIM MoIb30BaTeNH MPEeIyCMOTPEeHbl TapuHbBIM MIIaHOM), a TaK)Ke WHBIX JIHII,
NeUCTBYIOIIMX OT MMeHM KiiMeHTa, B COOTBETCTBUU C TMOJIOKEHUAMH JEHCTBYIOIIETO
3akoHozmarenbcTBa Poccuiickonn @enepanuy O 3alIUTE IEPCOHAIBHBIX JaHHBIX, HACTOSIIHX
[IpaBui, a Takke TOKAJIbHBIX aKTOB, MpUHUMaeMbIX Komranuen.

13.1.2. Kommnanust oOpabarbiBaeT nepcoHanbHble AaHHble KineHTa, monb3oBareseii, MHbIX
JIUI, CBEACHMUS O KOTOpBIX mnpenoctaBui KimeHT B mopsake, mpenycMoTpeHHoM [lomuTukoit
KoH(puaeHuuanbHocTH KoMnanuu.

13.2. Komnanus ocymecTBisier c0op U 00pabOTKy NMEPCOHANIBHBIX JTAHHBIX B CIEAYIOIINX
LEeNsX:

— unentudukanus Knuenra,

— npenocrasieHue KimeHnTy nepcoHann3upoBaHHbIX YCIIYT;

— yAyd4llleHHe KayecTBa YCiyr, yaoOcTBa HMX HCIIOJIb30BaHHUsA, pa3pabOTKa HOBBIX
IIPOLYKTOB U YCIIYT;

— TpPOBEACHHE CTATUCTHUUECKMX M MHBIX HCCIEAOBAaHUN, HAa OCHOBE OOE3JTMYEHHBIX
JTaHHBIX;

— HaIlpaBJICHUs/COOOIICHUS MTPEITIOKEHUI O TPOJIOHTAIIUH IOTOBOPA HAa HOBBIM CPOK.

13.3. Tlpunumas ycnoBus Hacrosiux [IpaBun, Knuent cornamaercs ¢ teM, yto Komnanus
ocyuiecTBiasieT cOop, XpaHEHHUE, HUCIOJb30BaHME, CUCTEMAaTU3alMIO0, HAKOIJEHUE,
pacrpocTpaHeHue, a TakkKe MHbIM 00pa3oM oOpalaTbiBaeT NepcoHajbHbIC NaHHbIE KineHToB
JUISL LIeTied, yKa3aHHbIX B 1. 13.2 Hactosmux [IpaBu.

13.4. Komnanusi rapaHTUPYET, YTO CBEACHUS JIMYHOTO U KOH(UACHIIMAILHOTO XapaKTepa,
npenoctannsemblie Kiinentom Komnanuu B nensix okazanus yciayr no TapuduHomy miany, OyayT
UCTIONB30BaTbCs B COOTBETCTBUU C TPEOOBAHUSAMH, TPEIBIBIAEMBIMU 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

13.5. Tlepconansnas unpopmanus Kiuenra xpanutcs u obpabareiBaercss Kommanueil B
COOTBETCTBUHM C ycioBusiMu [IpaBui, nelcTBYIOIINX B OTHOLIEHUH BCell MH(GOpMAIUH, KOTOPYIO
Komnanus w/wnu IlaptaHep moryt momyuuth o KiueHnre B mporecce Mosib30BaHHsS YCIYTamH.
Cornacue KimeHTa Ha mpenocTaBiICHHWE NEPCOHAIBHOW HWHGOpPMAIUHM, MaHHOE HM B
COOTBETCTBUM C IOJIOKEHUSAMHU HacTosmmx IlpaBmi, B paMKax OTHOIICHUH C JIOOBIM U3
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YKa3aHHBIX JIUI] pacpOCTPaHsAETCA Ha BCE ITH JIULA.

13.6. Hcnonws3oBanue Yciuyr o3HayaeT Oe3oroBopouHoe cornacue Kimenra c
MOJIOKEHUSIMU HACTOSAIIEH CTaTbM W YyKa3aHHBIMM B HeEH YCIOBUSIMU OOpabOTKH €ro
NEPCOHATILHON HH(OpMAITHH.

13.7. Hu Komnanus, Hu IlaptHep B oOmeM ciydae HE OOS3BIBAIOTCA TMPOBEPATH
JOCTOBEPHOCTh MEpPCOHaNbHOW uHMOpManuu, mpenocrabiseMoil Knuenramu, u He
OCYUIECTBIIIIOT KOHTPOJIb 32 HX JEECIOCOOHOCTHIO, OJHAKO HMCXOASAT M3 Toro, yto KimeHt
MPEIOCTABISIET JOCTOBEPHYIO M JOCTAaTOYHYIO MEPCOHATbHYIO MH(OPMAIMIO U TOAIEPKUBACT
3Ty UHGOPMAIUIO B aKTyaJIbHOM COCTOSTHHH.

13.8. Kommanusi coOupaer MW XpaHHUT TOJBKO T€ MEPCOHAJbHBIC JaHHBIE, KOTOpHIC
HE0OXOUMBI [T OKa3aHUs YCIyT.

13.9. Xpanenue nepcoHanbHoi nHGOpManuu KIHeHTOB OCYyIIECTBISETCS B COOTBETCTBHH
C BHYTPEHHUMH KOPIIOPAaTUBHBIMHM JOKyMEHTaMu. B oTHomIeHHH nepcoHaabHOW MHGOpMaun
KnuenTa coxpansieTcs: ee KOHQUACHIINATEHOCTD.

13.10. Kommanust u IlapTHep BmpaBe mepenarh NMepcoHabHYI0 HMH(popmarmio Kinuenra
TPETHUM JIMI[AM B CIEAYIOLIUX CIIydasix:

— KimeHT BbIpa3un cBoe coracue Ha Takue JEHCTBUS;

— B ClIy4asx, IPeJyCMOTPEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu.

13.11. Kommanuss npuHUMaeT HEOOXOAUMBIE M JOCTATOYHBIE OpTraHU3AIMOHHBIC U
TEXHUYECKHUE MEPBI JUIS 3alUTHI TepcoHanbHOM nHpopmanuu KineHnTta oT HEempaBoOMEPHOTO HITH
CIIy4yallHOTO JOCTYIa, KOIMPOBAaHUS, PACHPOCTPAHEHMS, a TAKXKE OT HMHBIX HENPAaBOMEPHBIX
NeUcTBUI ¢ HEW TpeTbuX IHI[, PaBHO BO3jJaraeT aHaJIOTHYHBIE OOSI3aHHOCTH Ha
COOTBETCTBYIONIYI0 Kommanuto.

13.12. KoMmaHus TapaHTUPYET, YTO CBEICHHS JINYHOTO M KOH(PHUICHIIMATIBLHOTO XapaKTepa,
npenoctannsemble Knuentom KoMmanuum B mensix okazaHUs MOCIEIHUM ycayr o TapudHomy
a"y, OyAyT HCHOIB30BAThCSI B COOTBETCTBHH C TPEOOBAHUSIMH, MPEAbSIBISIEMBIMU
3akoHoJaTenbCcTBOM Poccutickort denepannm.

13.13. Knuenr BelpakaeT cBoe cornacue Kommnanum Ha xpaHneHue uHpopMmaimu o cebe u
OKa3aHHBIX YCIIyrax C LeJbI0 KOHTPOJIS KayecTBa YCiIyr, o0paboTKy ykazaHHOM MH(OpManuu c
MOMOIIBI0 CBOUX MPOTPAMMHO-AIMIAPATHBIX CPEICTB, BKIIOUas CcOOp, CHCTEMaTH3aIIHIO,
HaKOIJICHUE, XpaHEHHE, yTOYHeHUEe (OOHOBIIEHHE, HW3MEHEHHE), HCIOJbh30BaHHE,
pacnpocTpaHeHue (B TOM 4HUCJIE IMepeaady, BKJIIOYash TPAHCTPAHUYHYIO I[epeaavy),
o0e3nuunBaHue, OJOKMPOBAHUE U YHUUTOXKEHHE MEPCOHATIBHBIX TaHHBIX.

Crarba 14. Unast koHpuaeHuaabHas uaHgopmaums.

14.1. K wnHO¥W koH(HAeHIMATbHOW WH(GOPMAIIUM B COOTBETCTBHH C HACTOSIIUMU
[IpaBunamu oOTHOCHUTCS HWHGOpMAIus, SBISAIOMIASACA KOMMEpPYECKOH, MpodeccruoHaIbHOM,
CITy»XKEOHOW WM MHOW TaHOW B COOTBETCTBUHU C 3aKOHONATENHCTBOM Poccuiickoit Denepanun.

14.2. B nporecce nHGOpMaIMOHHOTO OOMEHA B paMKaX B3aWUMOOTHOIIEHUH MO0 OKa3aHUIO
Yenyr MoxkeT moTpeOoBaThCs Mepenada MeXAy ydacTHHKaMu oOMeHa KOH(HIeHIHaTbHON
uHpOpMaLIUH.

14.3. Jlro6oif u3 y4YaCTHUKOB HH(POPMAIIMOHHOTO B3aUMOICUCTBHUS TMPH IOTYUYECHUHU
KOH(UACHIMAIBHON HHPOPMALIUU 0053yeTCs:

— HCIIOJIb30BaTh 3Ty MH(POPMAIIHIO TOJIBKO B OTOBOPEHHBIX B HacTosux [IpaBuiax nemsx
Y HUKOTJIa HE HCIIONIb30BaTh €€ B KAKUX-THO0 MHBIX ENSIX 0€3 MPeABAPUTEIILHOTO TUCHMEHHOTO
pa3peneHus MepeaaBIIero y4acTHUKA;

— He TmepelaBaTh d3Ty HWH(MOPMAIUIO TPETHHUM CTOpOoHAM 0e3 MpeaBapUTEIBHOTO
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IIMCBMEHHOIO Ppa3pelicHs] IEepelaBIIer0 ydYacTHUKA, KpOME Kak B Cilydasx, Korga oJTa
uHpOpMaLs:

— Oplla WM cTajga OOIIEU3BECTHOM U3 HCTOYHUKA, OTIMYHOIO OT MOJYYMBILETO
y4aCTHUKA;

— ObUIa Ha 3aKOHHBIX OCHOBAHMSAX M3BECTHA IMOJYYHMBILIEMY YYACTHHUKY 10 €€ MOTyYeHHs
OT IIepeAaBLIETO YUYaCTHUKA,

— JO0JKHAa OBITh pacKpbiTa MOJYYUBIIMM YYAaCTHHUKOM B COOTBETCTBHHU C
3aKoHozarenabcTBoM Poccuiickont denepanum.

Paznen VI. lIpaBa u ods3anHocT CTOPOH
Crartbs 15. IIpaBa Kinenra

15.1. Ilonp3oBarbesa YemyramMu B TEUEHHME BCErO CPOKa OKA3aHUA YCIIYT, ONPEIENIIEMOIO B
COOTBETCTBHUHM € BbIOpaHHBIM Kinentom Tapu¢HbIM mi1aHOM.

15.2. Ilonp30BaThCcsl BceMU IpenocTaBisgseMbIMU KoMnaHuell CKuakaMu M CHELMAIbHBIMU
npeioxkeHusaMu s KimeHros.

15.3. CooOmate Kommanumm 000 Bcex ciydasXx HENPEAOCTaBICHHS YCIyr WU
IPEOCTABIECHUST YCIyr HEHAJIeKallero KauecTBa, a TaKKe HEKOPPEKTHOIo oOpallleHHs co
CTOpOHBI coTpyaHuka Komnanuu.

15.4. Tlonmydate HeOOXOAMMYIO W J0CTOBepHYyI0 uH(popmainuio o Kommanuu, obneme
MPEOCTABIIEMBIX YCIIYT, a TAKXKe HHYI0 HH(POPMALIMIO, CBI3aHHYIO C IIPEJOCTABICHUEM YCITYT.

Crartba 16. Oosa3annoctu Kiuenrta

16.1. IlpemocraBnare KoMmaHuM MONHYIO M JOCTOBEPHYIO HH(POpPMAIMIO B LEJIX
unentudukanuu Knvenra u npegocrapieHus eMmy YCiyr.

16.2. Tlpu nmepBom oOpamennu k Kommanuu mpenocTaBUTh HEOOXOAMMYIO IS LeJei
Bo3MokHOCTH Wnentudukanuu Knuenta B mporecce okaszanusi YCIyr HWH(OpMaIuioo, Takylo
KakK: KOZIOBOE CJIOBO, KOHTPOJIbHBIM BOMPOC W OTBET Ha Hero, cyobekr PD u ropon (mHOMU
HAaCEeJICHHBIN MYHKT), B KOTOPOM MpokuBaeT KiueHT.

16.3. He wmapymates TpeOoBaHmii 3akoHomarenscTBa Poccuiickoit denepanuu, a Takxke
OOLIENPUHATHIX HOPM MOpaJIM U HPAaBCTBEHHOCTH Npu oOpaieHnu B Kommanuio 3a moiayueHuemM
Yeayr.

16.4. He nmomyckarb MOJIb30BaHHE YCIyramu JIMIIAMU, HE sBIsSitolUMHUCH Kiventamu B
COOTBETCTBHUHM ¢ HacTosuMHu [IpaBunamu, eciiu HHOE MPSIMO HE OTOBOPEHO B TapugHOM IaHe.

16.5. He 3anmpammuBars y KoMmnanuu Yciyru no npaBOOTHOIICHUSM, YYACTHUKOM KOTOPBIX
asisiercs [lapraep (koHTparenT) Komnanuu u (mnu) Komnanus, B pe3ysbrare oka3aHusl KOTOPBIX
MOXXET BO3HUKHYTb «KOH(IMKT WHTEPECOB» U (WIHM) MOXET ObITh mpuuuHeH yiiepo [lapTaepy
(xontparenty) Kommanuu u (nnu) Komnanuu.

[Tpu 3ToM mox «KOH(IMKTOM MHTEPECOB» MOHUMAIOTCA T€ Ciiydau okasaHus KommaHueit
Yenyr, npegycMoTpeHHbix TapudubiMu mnaHamu, korna KoMmaHnus 3HaeT Wi TOJKHA 3HATH O
TOM, 4To Bompoc KimeHTa 3aiaH mo peasibHO CYIIECTBYIOUIEH CHUTyalluu MpPaBOOTHOILEHUS,
cTopoHaMu B koTtopoM siBisitores [lapthep (konTparent) Komnanun n Kiment, nubo okazanue
Yenyr, npenycMoTpeHHbIX TapudHBIME IIaHAMHU, TI0 BOTIPOCAaM, CBA3aHHBIM C MPEICTaBICHUEM
unrepecoB Knuenra nepen Ilaptaepom (konTparentom) Komnanuu, xorna Komnanus 3aBenomo
3HaeT O TOM, YTO CTOPOHOH MpaBoOTHOIIeHUHN sBisercs [laptHep (koHTparent) Kommanuu
(nanee — «<KOH(IUKT HHTEPECOBY).
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16.6. O3HaKOMHTBCSA C coaepkaHueM HacTosmux [IpaBwi, B TOM 4HCII€ B OTKPBHITOM
nocryrne B cetu MHTEpHeT Ha caiite: https://www.nalogia.ru.

16.7. Hectn wuHBIE O005S3aHHOCTH, MPEINYyCMOTpEeHHBbIE HacTosiuMu I[lpaBunamMu u
3aKoHozarenabcTBoM Poccuiickont denepanum.

Crartbs 17. IIpaBa Komnanun

17.1. ITpuBnekaTs TpeTbUX JUIL 1715 oKa3aHus Yciuyr Knnenram.

17.2. TlpoBepsaTh mnpexactaBicHHyr0 KiuneHToM wHHpOpMANUIO, a TaKXE BBITIOJHEHUE
KnuenTtom ycnosuii Hactosuux [Tpasuit.

17.3. IlpuocTanaBiauBaTh OKa3aHWE YCIYr Ha MEPUOI MPOBEPKH BbIMOJHEHHS KiueHToM
ycnoBuid [IpaBun mpu BBIABICHMM OOOCHOBAHHOTO IOJ03pEHHUs B HapylieHuu KimeHtom
nosnoxxeHut Hactosimux [Ipasui.

17.4. Otkazare KnuenTty B npeaocTaBieHu YCIyTH B ClIydasix, KOorna:

1.Knuent Hapymaet ycinoBusa Hactodmux [Ipasu.

2.Ilony4yenue Ycimyru BbI3BaHO NIPOTUBONPABHBIMU MHTEpecaMu KiueHra.

3.0xazanue VYciuyru mnosiedeT HapymieHne Kommanuweidl TpeOoBaHHMIT NPUMEHUMOTO

3aKOHOJIATEJIbCTBA, a TAKXKE MPUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTU M MOPAJIH.
4.0ka3anue YCIIyru HapylIaeT npaBa U 3aKOHHbIE HHTepechl KoMmanuu.

5.0xa3anue Ycinyru nomiedeT «KOHGIUKT HHTepecoB» (1. 16.5 ITpaBun).

6.Knmment ocymectBisieT 3ampoc MNPU COBEPUICHHH WM TOMBITKE COBEPUICHUS

YMBIIUIEHHOTO MPECTYIJICHUS, UCXO/S U3 HAJM4YUS B €ro JeHCTBHUAX/0e31eiCTBUN MPU3HAKOB
MPECTYIUICHHUS], BBISBIICHHBIX B IIpoLecce B3aumozeicTeusa Kimmenra n Komnanun.

7. AeiictBus KnueHra sBIsIOTCS 3710yNOTpEOIeHUEM MTPpaBoM, HaHOCSIUM Bpen Kommanuu

unu [TaptHepy.

Crartbs 18. Oo0s13annoctu Komnanun

18.1. OxaswiBars Knmenty mo 3ampocy Kimenrta Ycnyru B mopsake W Ha YCJIOBHSAX,
MPEAYCMOTPEHHBIX HacTosimumu  [IpaBuiamu, cooTBeTCTBYOIMM TapudHBIM IJIaHOM U
3akoHomaTenbcTBoM Poccuiickoin denepannu, 3a UCKIIOUEHUEM CITy4aeB, MPEAyCMOTPEHHBIX II.
17.4 nactosuux IIpasui.

18.2. IlpenoctaBnars KiueHTy CHpaBOYHO-KOHCYJIBTAIMOHHBIE YCIYTH IO BOMNpOcam
OKa3aHus YCIyr.

18.3. O6Gecrneunth KiMeHTy BO3MOXHOCTh O3HAKOMUTHCS C Hactosimmmu [IpaBunmamu,
pa3MecTUB UX B OTKPBITOM JIOCTyIe B ceTH MHTepHeT Ha caiite: https://www.nalogia.ru.

Pasnen VII. IIpouune yciaoBust
Crarbs 19. IIpaBa HHTEJVIEKTYaJIbHOI COOCTBEHHOCTH

19.1. UckmounTtenbHble MpaBa Ha 00BEKTH MHTEIUICKTYaIbHOM COOCTBEHHOCTH, KOTOpBIE
MOTYT BO3HMKHYTh B Tporecce okazaHusi Knumenty Ycenyr, coxpansitorcs 3a Komnanueit. [Ipu
stoM KimeHTy mnpenoctaBisieTcss mpaBo OECCPOYHOTO HCIONB30BAaHUS TAaKHX OOBEKTOB
UCKJIFOUUTEBHO B JIMYHBIX LIEIIAX.

19.2. Knuent He BmpaBe 0Oe3 MUCHBMEHHOTO IpeaBapUTeNbHOrO coriacus Kommnanun
pa3Melarb B OTKPBITOM JOCTyIE (MHBIM 00pa3oM paclpOCTPaHATh) pe3ybTaTbl OKa3aHUs YCIyr
Kommnanumn.
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Crartbs 20. YperyaupoBaHue criopoB

20.1. Bce pa3Homacus WM CHOpPBI, KOTOPbIE MOT'YT BO3HUKHYTh B CBSI3HM C NPUHATHEM U
ucnonHeHneM Hactosmux IIpaBui, OyayT MO BO3MOXHOCTH pPETYIMPOBATHCS IMyTeM
neperoBopoB. Ecim cormacue mo KakuM-TuO0 NpHuMHaM He OyneT JOCTUTHYTO B XOle
OoCyneOHOTO yperyimupoBaHus (00sS3aTeIbHO BKIIIOYAIONIETO B Ce0s, TTOMHMO TEPETOBOPOB,
npeabspiacHue KimeHToM mpereH3uu B MHCbMEHHOM Buje o azapecy: 121087, r. Mocksa,
BarpatnoHoBckun npoesa, Aom 7, kopnyc 11, kabuHeT 210 - u ee paccMoTpeHHe
Kommnanwueit), To Bce cniopel Mexay Komnanueit u Kinnentom paccMmarpuBaroTcst B Cyfe IO
MecTy HaxoxzaeHus Komnanuw.

20.2. Cpok paccMmoTpeHus: npereHsuu (mHoro oOpamenusi) Kmmenra — 30 (Tpuauars)
KaJIEeHJApHBIX JHEU C 1aThl MOJy4eHus npeTeH3uu (MHoro oopamienus) Komnanuei.

Crarbs 21. Orpannyenne orBeTcTBeHHOCTH KoMnanuu

21.1. Komnanus HU TpHU KaKuX OOCTOSTENHCTBAX HE MPETCHAYET M HE MPEIOCTaBIIsCT
opUIHMATBLHOTO TOJKOBAaHHS IMOJOKEHHI 3akoHomarenbcTBa Poccuiickoit ®Denepanuu u
MPEAOCTABISIET BCE YCIYTM MCXOAd W3 HAKOIUIEHHOro onbita KoMImaHWM M KOHKPETHOTO
Cnenuanucrta Ha OCHOBE IOJOXEHUM 3akoHonareiabcTBa Poccuiickoit denepauuu u
CJIOKUBIIEHCA TPAKTUKW MpaBonNpuUMEHeHHs. Ycinyru KoMmaHuM HOCST PEKOMEHAaTeNbHbIN
XapakTep.

21.2. KnueHT mOHMMAaEeT W MPHU3HAET, YTO HECOOTBETCTBUE PE3ybTaTa OKAa3aHMs TOW WU
MHOW VYcayru pesynbrary, KOoTopblii KiHMeHT XoTen mNoiayduTh Hpu OOpameHuu 3a
COOTBETCTBYWOIIEH Ycimyroi, camo mo cebe He sBusgeTcsa (aKTOM OKa3aHHs YCIyTu
HEHaJJIeXKAIllero Ka4yeCcTRa.

Crartbd 22. 3akI04uTeIbHbIE MOJ0KEHUS

22.1. Komnanus BIpase B J1000€ BpeMsi B OTHOCTOPOHHEM MOPSIIKE BHOCUTh U3MEHEHUS B
Hactosuie [IpaBuna. Bece namenenus B Hactosumx IlpaBunax myOnukyrores Ha oduLMaIbHOM
caifre Komnanuu: https://www.nalogia.ru.

22.2. Bce Ilpunoxenusa k HactosamuMm I[IpaBuiaM SIBISIOTCS HEOTHEMJIEMBIMHU YaCTSIMHU
Hacrosmux [Ipasui.

22.3. Ilpu Hanmuuuu pazauuui Mexay nonoxeHusmu [lpaBun u [lpunoxenuit Kk HUM,
OTHOCSIIIMXCS K NMPaBOOTHOLIEHUSAM Mexay Komnanuein u Knuentamu, IpUMEHEHHIO MOJJIEKAT
MOJIOKEHUS COOTBETCTRYIOMMX [IpriiokeHui.

22.4. Hacrosume IIpaBuima BCTynaroT B CHIy C MOMEHTa HX OIyOJMKOBaHHUS Ha
odunmansHoM caiite Kommanuu: https://www.nalogia.ru.

Crartbs 23. PexBuszutsl OO0 «Hajgorus»

OO611ecTBO C OrPaHMYCHHON OTBETCTBEHHOCTHIO "Hamorus"

OI'PH: 1097746702756.

WHH: 7702719127.

Anpec mecta Haxoxaenus: 121087, r. Mocksa, barpatnonoBckwii npoes, AoM 7, kopimyc 11,
kabuHet 210
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Anpec anekTpoHHOM mouThl: info@nalogia.ru.
Tenedon: 8 800 500 34 78 (6ecrmatHo o Poccum)

s nonydenust Yerayru Knuenty neoOxoaumo obparuthes mo tenedony 8 800 500 34 78, mo
ANEKTPOHHOM TouTe info@nalogia.ru, MocpeaCTBOM JUYHOTO KaOWHETa Ha OPHUIIHATHLHOM CalTe

Komnanuu: https://lk.nalogia.ru.

Hara: 07 nexabps 2020 1.
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